Phone Script
Hi John…..This is Joe Sanchez from Affordable Life insurance returning your call.

Wait for response….usually they say something like, “Oh yeah Hi,” or “Thanks for returning my call.”

I just wanted to get back to you after I heard your message. What was it about the automated message you heard on the phone that made you leave me a voicemail?

Most people tell you here exactly why they left you a message. Let them talk, the more they talk the more information you have. Once they are done continue with script. 

Jon we work with over a dozen A rated life insurance companies and help match our clients, based on their life needs, with the best life insurance company for them. What city do you live in?

I am actually going to be in your area on _________ what works better for you mornings, afternoons or evenings?

Set the appointment and make them write down the day, time and your phone number. 
Objections:

How much does it cost?

John, it costs whatever you want it to cost. That is the key to working with us. Based on the life analysis we conduct in your home, we will be able to tailor a program that best fits in your budget. So what’s better for you, mornings, afternoons or evenings?

Just send me some information?
I’d love to send you some information but it would be a really big box given we work with so many different carriers. What we do is sit down and perform a life needs analysis with you in your home and based on the information you provide we can tailor a program to protect your family. This is a free service and is very beneficial to protecting your loved ones.  So what’s better for you, mornings, afternoons or evenings?
